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SERVICE ANIMALS AND
FAIR HOUSING

The Fair Housing Center of West

Michigan receives many calls re-
garding service animals every year.
A service animal is not a pet and
therefore cannot be treated as a pet
or subjected to traditional pet poli-
cies for non service animals.
Among others, Fair
Housing law pro-
tects  individuals
with disabilities (as
defined by the Fair
Housing Act); in
order to be pro-
tected with regard to service animals,
the individual must have a disability;
the animal must serve a function di-
rectly related to the disability; and
the request to have the service ani-
mal must be reasonable.

These requests or reasonable ac-
commodations, if practical and fea-
sible, allow the individual with a
disability equal opportunity to use
and enjoy their home or apartment.
A reasonable accommodation might
be modifying a no-pet policy to al-
low a service animal or modifying a
cats-only policy to allow a service
dog (on a case by case basis only).

It is important to remember that
inquiries about a person’s disability
are prohibited by Fair Housing law
when applying for housing; how-
ever, once an individual makes a
request for a reasonable accommo-
dation, the housing provider can then
ask for reliable professional docu-
mentation, such as a letter from a
doctor, confirming the disability and
the need for the related accommoda-
tion.

Visit www.deltasociety.org for
more information about the Human-
Animal Health Connection.

SENIOR HOUSING
DISCRIMINATION
PROJECT UPDATE

Where you live affects all aspects
of your life—where you learn, work
and play. Communities with equal
access to housing have strong, grow-
ing neighborhoods and are more vi-
tal economically. Discriminatory
practices limit opportunity, disrupt
lives and divide our neighborhoods.
Therefore, the Center is excited to
begin a new project funded through
the Kent County Senior Millage, in-
vestigating the illegal housing dis-
crimination that seniors in our com-
munities face. Last year, the Center
studied the impact of housing dis-
crimination towards seniors and
found that they are at a heightened
risk for becoming victims of preda-
tory housing practices by mortgage
brokers, appraisers, property manag-
ers and Realtors. Many seniors are
not aware of fair housing protections
or don’t realize that they may have
been a victim of discrimination.

As part of this project, a Senior
Program Coordinator will research,
develop and distribute educational
programming and materials to senior
housing consumers, caregivers and
social service workers in Kent
County. Staff will work with local
agencies, churches and community
organizations that serve seniors to
educate them about housing rights in
order to increase awareness and re-
porting of housing discrimination.
As always, the Center continues to
work with housing providers to help
them understand their obligations
under Fair Housing law.

The Center will look at broad pat-
terns and practices of unlawful hous-
ing discrimination in rental, sales,
mortgage, insurance, appraisals, ad-
vertising, design and construction

matters. Volunteer testers will be
used to check the housing market to
determine the nature and extent of
discriminatory treatment. Difference
in the treatment of testers often
forms the basis for successful resolu-
tion of the housing discrimination
complaint.

How Can You Get Involved?

The Center is recruiting senior
volunteers to test for discrimination
based upon race, national origin,
source of income and disability
status in all types of housing options
in Kent County. All volunteers for
this project should be over the age of
60; however the Center is always
looking for testers of all ages! Each
volunteer receives thorough training,
mileage, and a small stipend.

If your organization serves Kent
County’s senior population, contact
the Center to arrange for a presenta-
tion on fair housing pertaining to
seniors.

Call 1-866-389-FAIR or 616-451-
2980 to get involved! Thank you!!!
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CAPITAL CAMPAIGN UPDATE
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The Center is very excited to
share that the Housing Fair Housing
Capital Campaign has reached 75%
of'its goal of $1,250,000, having
raised just over $920,000 in grants,
in kind donations, pledges and gifts.
To help us reach our goal, please
consider sending a gift in the en-
closed envelope. The Center is ac-
cepting multi-year pledges and truly
appreciates all of your continued
support and commitment to further-
ing Fair Housing in west Michigan!
Many thanks to our friends and
members who have helped us make
this dream a reality.
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LocAL FAIR HOUSING NEWS

COMPLAINT # 06-130—THE
FAIR HOUSING RECEIVED A COMPLAINT
FROM A DISABLED WOMAN WHO HAD
MADE A REASONABLE MODIFICATION
REQUEST TO HER CONDO ASSOCIATION
FOR A THE ADDITION OF A SUPPORT
POLE AT THE STAIRS TO HER FRON
DOOR. THE CONDO ASSOCIATION AP-
PROVED THE ADDITION OF THE POLE
BUT RESTRICTED ITS LOCATION TO A
LESS VISIBLE UNIT. FHC STAFF
WORKED WITH THE CONDO ASSOCIA-
TION TO HELP THEM UNDERSTAND
THEIR OBLIGATIONS UNDER THE LAW
RESULTING IN APPROVAL FOR THE SUP-
PORT POLE AT THE NECESSARY LOCA-
TION.

COMPLAINT # 05-116— IN
LATE 2005, LAVONNE BARNES, AN AF-
RICAN AMERICAN WOMAN CONTACTED
THE FHC WITH A COMPLAINT AGAINST
SHORELINE MORTGAGE. Ms. BARNES
ALLEGED THAT DURING HER FIRST
PHONE CONTACT WITH THE INSTITU-
TION, SHE WAS TOLD THAT SHE WOULD
QUALIFY FOR A CERTAIN LOAN PROD-
UCT HOWEVER, AFTER A FACE TO FACE
MEETING WITH SHAWN TAYLOR, THE
LOAN OFFICER, WHEREIN HER RACE
WAS MADE KNOWN, SHE WAS OFFERED
AN INFERIOR PRODUCT. Ms. BARNES
ALSO STATED THAT AFTER THE FACE
TO FACE MEETING, SHE HAD DIFFI-
CULTY GETTING RETURN PHONE CALLS
OR STRAIGHT ANSWERS FROM MS.
TAYLOR REGARDING OBTAINING A
MORTGAGE WITH SHORELINE MORT-
GAGE.

TESTING CONDUCTED BY THE FHC
GATHERED EVIDENCE TO SUPPORT THE
COMPLAINANT’S ALLEGATION OF RACIAL
DISCRIMINATION. IN DECEMBER 2006,
THE CASE WAS FILED WITH HUD.
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NATIONAL FAIR HOUSING NEWS

Toledo— A property management
company in Toledo has been accused
of housing discrimination in a civil
lawsuit. The lawsuit was filed by the
Ohio Civil Rights Commission and
alleges that Dunbar Real Estate
treated Desmond Wilson, a develop-
mentally disabled man, differently
than other applicants who are not
disabled. @ Mr. Wilson’s mother
planned to co-sign the lease as he did
not meet the income guideline alone.
The application was refused in spite
of the company’s policies and proce-
dures which allow for prospective
renters to have co-signers on lease
agreements, such as students having
parents co-sign. The Commission is
seeking in excess of $25,000 in puni-
tive damages and attorney fees.

Detroit—A Detroit apartment
complex and its management com-
pany are being sued by the American
Civil Liberties Union in U.S. District
Court in Detroit. The complex alleg-
edly evicted a woman who ex-
boyfriend broke into her apartment
and vandalized it. The ACLU said
North End Village apartments
evicted Tanica Lewis, 25, and her
two children early last year after the
children's father vandalized her unit.
Ms. Lewis had recently ended their
relationship. The ACLU said the
complex violated federal fair hous-
ing and state civil rights laws by dis-
criminating against the woman based
on stereotypes about women who are
victims of domestic violence.
Spokane—The Northwest Fair

Housing Alliance received a com-
plaint from a woman who applied for
a two-bedroom apartment in Spo-
kane Valley and was told her service
animal had to be certified and trained
to be allowed in the apartments. The
Alliance sent testers to the complex
and the results confirmed the

discriminatory treatment. The com-
plaint was filed with the U.S. De-
partment of Housing & Urban De-
velopment and investigated by the
Washington State Human Rights
Commission. The apartment com-
plex agreed to pay the complainant
$2,000 and to take fair housing
classes through the Washington State
Human Rights Commission.
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Fair Housing Center
of West Michigan

20 Hall Street SE

Grand Rapids, MI 49507

(616) 451-2980 / 1-866-389-FAIR
(616) 451-2657 fax www.thcwm.org

FHC BOARD OF DIRECTORS
Doretha Ardoin, President
Coldwell Banker Schmidt

Ron Eberhardt, Vice President
1-800-GOTJUNK

Valerie Best, Treasurer
Concrete Cutting & Breaking, Inc.
Sharon Smith, Secretary
Aquinas College

Michelle Behrenwald
Inspired Design

Dave Bulkowski

Disability Advocates

Michael Chielens

Legal Aid of Western Michigan
Ira Hart

Consumers Energy

Dan Koorndyk

State Farm Insurance

Valeri Lawson

Oppenheimer

Hon. Benjamin Logan

61st District Court

Patrick Lonergan

Fifth Third Bank

Tim Reimink

Crowe Chizek

Suzanne Schulz

City of Grand Rapids
Margaret Sieh

Community Activist

Dave Stellin

Republic Bank

Robin Smith

Grand Valley State University
Jim Wilson

Land & Company

PLEASE VISIT OUR NEW WEB SITE: www.fhcwm.org




We’ve moved!

Visit us at our new location: Visit us on the web:
20 Hall Street SE www.fhcwm.org
Grand Rapids, Ml 49507

Tel: 451-2980 Fax: 451-2657
Please update your mailing lists and Toll Free: 1-866-389-FAIR
address books!
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